
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2005 - December 31, 2005

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 14,816 89.27 65,088 392.15 4.39
     Maternity 1,679 10.12 7,136 42.99 4.25
     Non-Acute Care 4,082 24.59 83,329 502.05 20.41
     Total Inpatient Non-Behavioral Health Utilization 20,577 123.98 155,553 937.20 7.56
Harvard Pilgrim Health Care, Inc.
     Acute Care 33,287 75.82 137,682 313.62 4.14
     Maternity 5,318 12.11 16,994 38.71 3.20
     Non-Acute Care 3,724 8.48 38,749 88.26 10.41
     Total Inpatient Non-Behavioral Health Utilization 42,329 96.42 193,425 440.59 4.57
HMO Blue, Inc.
     Acute Care 41,324 46.98 191,271 217.46 4.63
     Maternity 10,778 12.25 34,137 38.81 3.17
     Non-Acute Care 5,200 5.91 78,701 89.48 15.13
     Total Inpatient Non-Behavioral Health Utilization 57,302 65.15 304,109 345.75 5.31
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 27,996 75.53 125,148 337.63 4.47
     Maternity 3,937 10.62 12,458 33.61 3.16
     Non-Acute Care 7,113 19.19 116,266 313.67 16.35
     Total Inpatient Non-Behavioral Health Utilization 39,046 105.34 253,872 684.91 6.50

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 48 6.73 408 57.22 8.50
     Maternity 234 32.82 618 86.67 2.64
     Non-Acute Care 116 16.27 1,142 160.15 9.84
     Total Inpatient Non-Behavioral Health Utilization 398 55.81 2,168 304.03 5.45
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 350 35.15 1,516 152.23 4.33
     Maternity 89 8.94 267 26.81 3.00
     Non-Acute Care 5 0.50 31 3.11 6.20
     Total Inpatient Non-Behavioral Health Utilization 444 44.59 1,814 182.16 4.09
ConnectiCare of Massachusetts, Inc.
     Acute Care 446 53.62 1,730 208.00 3.88
     Maternity 107 12.86 290 34.87 2.71
     Non-Acute Care 15 1.80 295 35.47 19.67
     Total Inpatient Non-Behavioral Health Utilization 568 68.29 2,315 278.33 4.08
Health New England, Inc.
     Acute Care 2,408 37.36 10,922 169.45 4.54
     Maternity 622 9.65 1,798 27.90 2.89
     Non-Acute Care 270 4.19 3,195 49.57 11.83
     Total Inpatient Non-Behavioral Health Utilization 3,300 51.20 15,915 246.91 4.82
Neighborhood Health Plan, Inc.
     Acute Care 5,518 44.64 22,358 181 4.05
     Maternity 4,133 33.44 12,339 100 2.99
     Non-Acute Care 208 1.68 4,535 37 21.80
     Total Inpatient Non-Behavioral Health Utilization 9,859 79.76 39,232 317 3.98
UnitedHealthcare of New England, Inc. 
     Acute Care 1,307 52.27 5,369 214.72 4.11
     Maternity 264 10.56 998 39.91 3.78
     Non-Acute Care 9 0.36 101 4.04 11.22
     Total Inpatient Non-Behavioral Health Utilization 1,580 63.19 6,468 258.67 4.09

Total Discharge Days:      974,871 
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